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Worldwide Toll-Free Numbers

Use the following toll-free access numbers to reach HCC Medical Insurance Services:

Country Access number
Australia 1800-209-649
Australia (Brisbane Economy) 07-3102-8880 *

Australia (Melbourne Economy)

03-9010-0225 *

===

Australia (Perth Economy) 08-9467-8880 *
Australia (Sydney Economy) 02-8208-3000 *
Canada 1866-626-9724
France 0805-118-317
Germany 0800-183-8145 *
Italy 0800-581-449

New Zealand

0800-445-108

New Zealand (Auckland Economy)

09-887-6966 *

Rest Of World

317-262-2132

Spain

0900-670-007 »

United Kingdom

0800-376-2366

United States (48 States)

1800-706-1333

United States (48 States) - Deutsch

1888-571-6080

1800-318-7039

United States (Hawaii)

1800-527-6786

(
(
United States (Alaska)
(
(

United States (Los Angeles Economy)

1-213-337-5555 *

§ Unavailable from mobile phones in some cases. * Economy access numbers offer cheaper per minute rates
than toll-free access numbers in specific cities and regions,
although you are charged the cost of a local call. Important
Note: Use the economy number, where available, for cheaper

calls.

» Unavailable from payphones in some cases.

To place a call to one of our World Service Center representatives:

1. Dial the toll-free access number for the country in which you are traveling.

2. Dial 911411# when asked for your account code.

3. You will be immediately connected to a World Service Center representative at HCCMIS.

If you experience difficulty using any of the country access numbers listed above, call us collect from anywhere in the world at
1-317-262-2132 (Be sure to mention the appropriate country code (1) and area code when calling).



